PILOT'S TALK

Lesson 4. Find a solution

Level A - Ryanair fuel Mayday

Uepes HecKomnbko MecsLeB nocne npoucluecteusa onybnukosaH otT4€T AAIB: y Manchester 6binn mecta gnsi
yX0[O0B Ha 3anacHon, npobnema 6kbina B nepegade nHpopmauum B asponopTty. KomaHgmp BcTpeyvaeTcs B
oguce ¢ NMNOTOM-UHCTPYKTOPOM, KOTOPbI BEN pa3bop. OHU obcyxaatoT, YTO MOLUSO He TakK, KakMe ecTb

BapunaHTbl U YTO AenaTtb Aanblie.

B aTom ypoke

Bnok

Tema

0O603HaunTL Npobnemy

MpeanoxuTs BapmaHThbI
Mpeanoxunte coBMEeCTHOE OEeNCTBUE

Opyrre cnocobbl NpeanoxnTb
nencrene

HasBaTb pelueHue n NnpudmnHy

Bcé BmecTe

UTo MmewaeT: 0603Ha4Yaem npobremy

1A. B pasroBsope

@ The AAIB report is out. What was the problem in your case?
§

it couldn’t accept us.

@ And what’s the problem now?
g1

@ We have a problem: other crews don’t know about this case.

1B. MNpasuno

We have a problem. - Y Hac npobnema.

The problem is + onucaHue. - lNpobnema B criegylowwem. ..

The problem is that + npegnoxeHue. - [lpobnema B TOM, YTO...

[maBHoe

have a problem / be / otpuuanue /
can't

we can + rnaron; or
let's + rmaron

why don’t we + rmaron / how about +
-ing

decided to; because

npobnema — BapuaHTbl — peLleHne

In our case, the information about Manchester was wrong. Manchester had space, but ATC said

Obwee cooblieHne npmernekaeT BHUMaHUe. 3aTemM Ha3biBaeM KOHKPETHOE NPensATCTBUE:;

We have a problem. Other crews don’t know about this case.
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Y Hac npoGnema. [pyrue akunaxu He 3HaloT 06 3TOM criyyae.

Kak 0603HaunTh 3aTpyaHeHve [Mpumep

have + HazBaHue npoGnembl We have a problem with this case.

be + onucaHue In our case, the information was wrong.

oTpuuaHue c be The information about Manchester wasn’t correct.
oTpuuaHue c do / does Other crews don’t know about this case.

The problem is that + npegnoxeHune The problem is that other crews don’t know about this case.
can’t + rnaron We can’t change the AAIB report.

1C. Cxema: pasHblie rnarosbl - pa3Hoe oTpuuaHue

YT1BEepxaeHve OTpuuanue

The information is correct. The information isn’t correct.

The communication works. The communication doesn’t work.
Our crews know about this case. Our crews don’t know about this case.
We can change the report. We can’t change the report.

Mocne doesn’t / don’t cmbicnoBol rnaron Bo3epallaeTcs B HavanbHyto popmy: doesn’t work, don’t know.
C be 1 can do / does He gobaBnsem.

1D. OBpatn BHUMaAHWE: NpUYMHa NPENATCTBUS

Our crews can’t learn from this case because they don’t know about it.

Hawwm akvnaku He MOryT M3BIeYb YPOK 13 3TOFO Cryyasi, TOTOMY YTO HE 3HaKT O HEM.

Because + npeanoXxeHume ceBA3biBaeT NpenATcCTBmne C ﬂpVI‘-WIHOIZ. Ons KOPOTKOro oTtBe€Ta MOXHO pa3aesrintb
MbICIb.

Our crews can’t learn from this case. They don’t know about it.
Kakne ecTb BapuaHTbl: we can / or

2A. B pasroBope

@ What can we do about it?
J

We can tell our crews about this case, or we can discuss it with Manchester Airport.

@ Which one first?
J

The crews.
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2B. NMpasuno

We can + HayanbHas d)opma rnarona 6e3 to - npennaraem BoO3MOXHO€e nencreme.

We can do A, or we can do B. - Ha3biBaem anbTepHaTUBbI.

BapuaHt 3HaveHne

We can tell our crews about this case. Mbl MOXeM pacckasaTb akunaxam ob aTom cryyae.

We can discuss it with Manchester Airport. Mebl moxxem 0b6cyanTb 310 € asponopTom Manchester.

We can tell our crews or discuss it with the airport. Mebl MOXeM pacckasaTb aKkunaxam unm obcyanTb 37O C
a3ponopToM.

Bo BTOpOVI 4YacCTn MOXHO NOBTOPUTb wWe can U1 OCTaBUTb TOJIbKO nencreme:

We can tell our crews or we can discuss it with the airport.
We can tell our crews or discuss it with the airport.

2C. ObpaTtn BHMMaHUE: BO3MOXHOCTb U peLleHne

We can tell our crews. - 910 4OCTYNHbIA BapunaHT.

We decided to tell our crews. - 3T0T BapmaHT BbIGpaH.

CnoBsa we can camu o cebe He COO6IJJ,al0T, YTO peLlleHne yxe npmHATo.
[Mpeanaraem gencreoBaTb BMecTe: let’s
3A. B pasroBope

@ Let’s start with the crews.
J

OK. Let’s add this case to our CRM training.

3B. lNpasBurno
Let’s + HauanbHasa chopma rnarona 6e3 to - «gaBaw / AaBanTe caenaemy.

Let’s - cokpalwwéHHasa dopma let us. Npennaraem gencrene, B KOTOPOM y4acTByEM CaMu.

[Mpepnoxexve 3Ha4vyeHne

Let’s start with the crews. [aBan Ha4HEM C aKMNaxen.

Let’s add this case to our CRM training. [aean nobasum aTOT criyyan B 3aHATMSA no CRM.
Let’s write to Manchester Airport. [aean Hanuwem B aspornopt Manchester.
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3C. ConocTtaBum

We can add this case to our training. - MoxHo 406aBUTb 3TOT Clnyyain B 3aHATUS: Ha3blBaeM BapuaHT.

Let’s add this case to our training. - [laBaii go6aBum: npegnaraem nepenTn K 4ENCTBUIO.

Mocne can u let’s rnaron OQMHAKOBO CTOUT Oe3 to, HO cMbIcn penfinkmn pas3rim4yaeTcA.
[pyrue cnocobbl NpeanoXuTb JENCTBUE

4A. B pasroBope

@ Why don’t we invite someone from Manchester Airport?
y

@ Good idea. Let’s ask them about the communication problem.

4B. MNpaBuno
Why don’t we + HayanbHasa cbopma 6e3 to...? - «[loyemy 6bl Ham He...?»

Why don’t we invite someone from the airport? - Nouyemy 66l HaM He NpurnacuTb KOro-HUMBYab 13
asponopTa?

4C. Cxema: ogHa naes, pasHble opMbl

Let’s ask the airport.
Why don’t we ask the airport?

How about asking the airport?
Mocne let’s / why don’t we - ask. Ewé oanH BapuaHT - how about + -ing: asking.

dopwma Ha -ing: ask — asking, use — using, make — making - nepeg -ing Hemasi e ybupaetcs.

4D. O6paTtu BHUMaHue: why He Bcerga npocuT 0GBbACHUTb MPUYUHY

Why don’t we write to the airport? - [Npegnaraem HanucaTb.

Why didn’t we write to them earlier? - CnpawuBaem, noyemy 3T0ro He caenanu paHbLue.

Cwmbicn onpegensieTcs Bcen pennukon n cutyaumen. Why don’t we...? yacto ncnonb3syeTca UMEHHO Kak
npeanoxeHne COBMECTHOrO AENCTBUS.

YTo0 pelaeM n novemy

5A. B pasrosope

@ So what is our decision?
¥

@ We decided to add this case to our CRM training.
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@ What's your reason?
)

@ Because this problem is important for other crews.

5B. NMpasuno
We decided to + rnaron. - Mbl pelunnu ato cgenatb.
C decide cnegytolee aericTBue HasblBaeM Yepes to:
PelwweHve
We decided
We decided

We decided

Hencteune
to add this case to our training.
to write to Manchester Airport.

to tell our crews.

Decided - npowepasn popma decide. OHa nogxoauT, korga coobiaem ob yxe NPUHATOM PELLEHUN, B TOM

Yuycne ToNbKO YTO NMPUHATOM.

5C. [Jobasnsiem ogHy NpuymnHy

We decided to write to Manchester Airport because the communication there didn’t work.

Mbl pelumnu HanucaTtb B asponopT Manchester, noTomy 4To nepegaya nHdgopmMaumm Tam He cpaboTana.

Cxema:

PeweHue + because + npnunHa B BUAe npeanoxeHus.

Mo>HO cHa4ana Ha3BaTb NPpU4nNHYy oTAeNbHON peﬂﬂMKOVI, 3aTeM peLlueHune:

The communication at the airport didn’t work. We decided to write to them.

5D. O6paTtn BHMMaHUE: KenaHue - eLé He peLleHne

Pennuka

| want to talk to the airport.
We can talk to the airport.
Let’s talk to the airport.

We decided to talk to the airport.

YTto oHa coobLaet
XKenaHnve.
BapuaHT.
MpeanoxeHue.

[MpuHATOE pelueHune.
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5E. 'ne HyxeH to

Mopenb [Mpumep

can + rnaron We can tell our crews.

let’s + rnaron Let’s start with the crews.
why don’t we + rnaron Why don’t we ask the airport?
how about + -ing How about asking the airport?
decide + to + rmaron We decided to add this case.

Bcé BmecTe: 0T NpobnemMbl K peLleHunto

Let’s finish. What's the problem in one sentence?
Other crews don’t know about our case.

And our options?

We can tell our crews, or we can talk to the airport.
Why don’t we do both?

Good idea. Let’s start with the crews.

Agreed. So what did we decide?

We decided to add this case to our CRM training because it's important for other crews.

OH0OHOIOD

HyxxHo cka3atb Moaxopswas mogens

B 4ém npobnema We have a problem. / The problem is...
YTto ObINO He Tak In our case, the information was wrong.
Yero He 3HatoT Other crews don’t know about this case.
YTO HEBO3MOXHO We can’t...

Kakune ectb BapuaHThI We can... or...

YT0 npegnaraem caenaTb BMecTe Let’s...

[pyroi cnoco6 npeanoxuTb AencTene Why don’t we...? / How about + -ing?
Kakoe pelueHue npuHATo We decided to...

Moyemy Because + npegnoxeHwue.
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Practice

FoBOpM OT NMLUa KOMaHAMPa UMM UHCTPYKTOPA - MPOMYCK CTOUT B PEeNnJiuKe TOro, KTo roBopur. B
KaXkIOM MyHKTe 3anosiH1 NPOonycK, UCronb3ys croea nog avanoroM. OcTanbHasi YacTb PENVKK YXKe aaHa.

KopoTtkue pasroBopbl no Temam. Kaxxgoe 3agaHue - oToenbHbIA pa3roBop.

Onopa: HenpaBuibHble rmarosbl B ynpaxHeHUax

HavanbHas chopma
to be
to do

to say

Kapta ynpaxHeHumn

3apaHue
1.1
1.2
2.1
2.2
3.1

3.2

1.1. B 4ém npobnema

1.

@ Let’s start with the facts. What went wrong with Manchester?
4

Past Simple
was / were
did

said

Tema

B 4ém npobnema

[Moyemy He nonyyaeTcs
BapuaHTbl: we can / or; let's
Why don’t we / how about
PelwweHune n npnynHa

YKenaHwe, BapuaHT, npennoxeHue,
pelwleHne

wrong / about / to be / Manchester / the information

Brok
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2.

@ Was there really no space at Manchester?
J

but / to be / space / to say / there / no / ATC

3.

@ What's the problem for our company now?
J

to do / to know / the details / that / the problem / our crews / not / to be

4.

7 . Do our crews know about it?
J
@ Only a few pilots know the details.

not / to do / about / it / no / to know / our crews

5.

/ . Can we change the AAIB report?
J
@ But we can use it in training.

we / no/ it/ can/to change / not
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6.

@ Can our crews just read the AAIB report?
J

@ They can, but

very long / the report / to be

7.

@ Why can’t we use your case in training now?
J

to have / we / to do / not / yet / a presentation

8.

; . And the next CRM session?
J
@ The next session is in March.

the date / to be / the problem

1.2. Noyemy He nony4yaeTcs

1.

@ Why can’t our crews learn from this case?
J

to know / they / because / it / about / not / to do
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2.

@ Why is this case important?
J

again / to refuse / an alternate / can / us / because

3.

@ Can you present the case yourself?
J

@ | have a lot of flights then.

March / to present /1 /it/ can/in/ not

4.

@ Does the airport know about our plans?
}

them / no / to do / about / to know / the airport / not

5.

@ What's the problem with a phone call?
J

to be / this week / not / available / the airport contact
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6.

@ Do we have a problem with the training room?
J

on/ free / not/ to be / the room / Monday / yes

7.

@ Why can't we start today?
J

the presentation / not / ready / because / to be

2.1. Kakne ecTb BapunaHTbl: we can / or; let’s

1.

@ What can we do for our crews?
J

about / to tell / them / can / this case / we

2.

@ And for the airport?
J

someone / to / to invite / or / we / from / them / we / to write / can / the airport / can
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3.

@ How can crews learn about the case?
J

it/ to send / or / we / a short note / can / to / to add / the CRM training

4.

@ Crews don’t know about the case.
e

the next CRM session / to tell / at / them / let’s

5.

@ The AAIB report is very long.
o

to write / a short summary / let's

6.

/ . Who can write the summary?
J
@ | know the case well.

towrite /1 /can /it
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7.

@ We can start now or wait for the airport’s answer.
J

now / to start / let’s

8.

@ So, a phone call or a letter?
J

first / a letter / to send / let’'s

2.2. [lpyrne cnocobbl NpeasioxnTb

1.

@ The airport contact isn’t available this week.

next week / why / not / to do / we / to call

2.

@ We don’t have a good example for the training.

to use / how about / your case
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3.
@ | can’t present it in March.
e

to ask / why / to do / not / your first officer / we

4.

@ How about inviting someone from the airport?
J

@ Good idea.

them / the CRM session / to invite / let's / to

5.

@ The summary is still long.
e

it / to make / how about / shorter

6.

/ . Why don’t we write to the airport today?
J
@ Good idea.

the letter / | / can / to write
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7.

@ The room isn’t free on Monday.
&

on/ Tuesday / we / to meet / why / not / to do

3.1. Kakoe pelueHne n nodyemy

1.

@ What did we decide about the training?
J

the CRM training / to decide / this case / to / we / to add

2.

@ And about the airport?
J

Manchester Airport / we / to / to decide / to write

3.

@ Why did we decide that?
J

there / to work / to do / not / because / the communication
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4.

@ Who decided to write the summary?
% |

to write / | / to decide / it

5.

@ Why you?
NS

the case / because / | / to know / well

6.

@ What did we decide about the date?
i)

on/ we / to meet / to decide / Tuesday

7.

@ Why not Monday?
NS

not / the room / Monday / to be / on / free / because
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8.

@ And the phone call?
J

@ The contact isn’t available now.

next week / to decide / we / to call

3.2. XXenaHve, BapnaHT, NpeasnioxeHne, pelueHne

1.

@ Do you want to talk to the airport yourself?
J

to talk / to / them / to want / | / yes

2.

@ Is that a decision?
J
@ We can discuss it now.

to be / myidea/it/only / no

3.

@ So what can we do?
J

them / or/to call / can / to / to write / we / them
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4.

@ Which one?
J

them / first / to call / let’s

5.

@ Good. Can you say the decision for the minutes?
J

to call / to decide / the airport / first / we

6.

@ And the reason?
J

soon / we / because / to need / an answer

7.

@ Can you sum up the problem for the minutes?
J

to know / the Manchester case / to do / not / about / our crews
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Answer key

These are model answers. Correct alternatives are possible.

1.1. B 4ém npobnema

1.

@ Let’s start with the facts. What went wrong with Manchester?
J

The information about Manchester was wrong.

Was there really no space at Manchester?

There was space, but ATC said no.

What's the problem for our company now?

The problem is that our crews don’t know the details.

Do our crews know about it?

Can we change the AAIB report?

No, we can’t change it. But we can use it in training.

Can our crews just read the AAIB report?

They can, but the report is very long.

No, our crews don’t know about it. Only a few pilots know the details.
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7.

@ Why can’t we use your case in training now?
)

1.2. loyemy He nony4vaeTtca

Why can’t our crews learn from this case?

Because they don’t know about it.

Why is this case important?

Because an alternate can refuse us again.

Can you present the case yourself?

I can’t present it in March. | have a lot of flights then.

Does the airport know about our plans?

No, the airport doesn’t know about them.

0% 9 09 9
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What's the problem with a phone call?

The airport contact isn’t available this week.

Do we have a problem with the training room?

Yes, the room isn’t free on Monday.

@ Why can't we start today?
§

Because the presentation isn’t ready.

What can we do for our crews?

We can tell them about this case.

And for the airport?

How can crews learn about the case?

We can add it to the CRM training or send a short note.

We can write to them, or we can invite someone from the airport.
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Crews don’t know about the case.

Let’s tell them at the next CRM session.

The AAIB report is very long.

Let’s write a short summary.

Who can write the summary?

| can write it. | know the case well.

Let’s start now.

So, a phone call or a letter?

Let’s send a letter first.

0% 9 09 90 DO

2.2. pyrne cnocobbl NpeasioxnTb

The airport contact isn’t available this week.

Why don’t we call next week?

0

We can start now or wait for the airport’s answer.
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We don’t have a good example for the training.

How about using your case?

| can’t present it in March.

Why don’t we ask your first officer?

How about inviting someone from the airport?

Good idea. Let’s invite them to the CRM session.

j@
8
8

The summary is still long.

How about making it shorter?

g . Why don’t we write to the airport today?
4
@ Good idea. | can write the letter.

@ The room isn’t free on Monday.
@ Why don’t we meet on Tuesday?
)

3.1. Kakoe pelueHne n nodyemy
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What did we decide about the training?

We decided to add this case to the CRM training.

And about the airport?

We decided to write to Manchester Airport.

Why did we decide that?

Because the communication there didn’t work.

Who decided to write the summary?

| decided to write it.

Why you?

Because | know the case well.

What did we decide about the date?

We decided to meet on Tuesday.

Why not Monday?

Because the room isn’t free on Monday.
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8.

@ And the phone call?
)

3.2. XXenaHve, BapnaHT, NpeanoxeHne, pelueHne

1.

@ Do you want to talk to the airport yourself?
J

Yes, | want to talk to them.

Is that a decision?

No, it’s only my idea. We can discuss it now.

So what can we do?

We can call them or write to them.

Which one?

Let’s call them first.

Good. Can you say the decision for the minutes?

We decided to call the airport first.

o
o
o
o
o

We decided to call next week. The contact isn’t available now.
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And the reason?

Because we need an answer soon.

Can you sum up the problem for the minutes?

Our crews don’t know about the Manchester case.

0% 9
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