PILOT'S TALK

Lesson 3. Ask naturally

Level C - Ryanair fuel Mayday

B 6ape oBoe nunoTtoB obCyxaatT perc, KOTopbIA Nocne TPEX yXon0B Ha BTOpow kpyr cen B Manchester ¢
noyTy nyctbiMm b6akamm. XKeHLmHa 3a coceJHNM CTOMMKOM CIbILUNT 3HAKOMOE Ha3BaHWE: 3aBTpa OHa NeTuT
B Edinburgh. E MHTepecHo He TonbKo TO, YTO MPOU3OLLIO, HO W KaK NUNOTLI CMOTPSAT Ha 3Ty uctoputo. OamH
npoyunTan oT4ET, BTOPOM 3HAET OOLLYI0 KapTUHY U BCMIOMUHAET COOCTBEHHbIN OMbIT.

B ynpaHeHUsIX Tbl FOBOPULLb 3a HOBYH 3HaKOMYHO: 3afaéllb Bonpockl nunotam. x oTBeTbl yxe
OaHbl.

B aTom ypoke YTo npuroguTcs B pa3roBope

BoWiTi B pa3roBop 1 cnpocuTb AeNnKaTHO Would you mind if | asked...?; If you don’t mind me asking,
...; Would you be willing to...?; Could you at least...?

BbISCHUTb NPUYMHY - M CNPOCUTL C NOATEKCTOM What led to...?; How did... leave them...?; How come...?;
Couldn’t they have...?; Wasn't that...?

MepewnTn K onbITy cobeceaHnka Have you ever...?; What was it that...?; Is that the report
talking, or you?

Cnpocutb 0 NMM4HOM Bbibope What would you have done?; Would you have felt...?;
Wouldn’t you have...?

O

Hayana - pa3roBop

Sorry, | couldn’t help overhearing. Would you mind if | asked you something?

Not at all.

Could you tell me what actually happened? I'm asking because I'm flying to Edinburgh tomorrow.
Three windshear go-arounds, an alternate that said no, a fuel Mayday, and 363 kilos on landing.
What led to Manchester saying no?

According to the AAIB, a breakdown in communication inside the airport.

So how did that refusal leave them so short of fuel?

They had to go to Edinburgh, went around there too, and by then getting back to Manchester

took most of what they had left.

Couldn’t they have gone somewhere closer?
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Newcastle, for example. The AAIB suggests they’d got Manchester stuck in their heads.

Is that the report talking, or you?

The report. I'm not sure I'd have done any better.

Has anything like that ever happened to you?

Once. Different situation, though. We had plenty of fuel, and the weather wasn’t as bad.

Would you have felt safe on that flight?

As one of the pilots? I'd have been too busy to feel much. That tends to catch up with you
afterwards.

COHO000 0

1. Cnpocutb 6e3 Haxkuma

>

. B pasroBope

If you don’t mind me asking, which airline do you fly for?

I’d rather not say.

Fair enough. Could you at least tell me whether it's the same kind of aircraft?

Same family. That’s as far as we go.

COH®

B. Would you mind if | asked...?

Would you mind if | + Past Simple? - Bbl He npoTuB, ecnu 1...7

Would you mind if | asked a personal question?

Would you mind if | joined you for a minute?

Asked / joined 3gecb genatoT npocbby MArye. ATo He pacckas O MPOLUSIOM.

Mind - «Bo3paxatb», noatomy oteeT Not at all / No, go ahead o3HauyaeT «kOHEYHO, cripaluMBanTey.
B HenpuHygéHHoMm pasroBope YacTto gocrtatodHo Can | ask...?:

Can | ask why they went all the way to Manchester?

C. Bonpoc BHyTpu Bonpoca

Mocne Can | ask / Could you tell me / Do you know - 06bI4HbIV NOPSA0K CINOB.
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[Mpsimown Bonpoc
Why did they choose Manchester?
What did they do next?

Were they worried?

C BBOAHON (hpason

Can | ask why they chose Manchester?

Could you tell me what they did next?

Do you know whether they were worried?

[ns Bonpoca «aa / HeT» - whether / if:

Can | ask whether you’ve ever had a fuel emergency?

Can | ask why did they choose Manchester? [X]

Can | ask why they chose Manchester? [OK]

D. [lenvkaTHbI BONpOC

®pasa

If you don’t mind me asking, ... +
0ObIYHbIV BONPOC

Would you be willing to + rnaron

Could you at least + rnaron

I’d rather not say. / Fair enough.

Kak 3Byunt

€CIln He CeKpeT, ...

Bbl FOTOBbI...? (MOXHO OTKa3aTbCs)

Hy XOT4 6bl... (Mocne oTkasa)

nyyLle He CKaxy / MOHSTHO,
cnpaBefnnBo

MNpumep

If you don’t mind me asking, which
airline do you fly for?

Would you be willing to tell me
about it?

Could you at least tell me whether
it's the same type?

Would you be willing to...? noguépknBaeT, YTo YenoBeK MOXET 0TKa3aTbCH, HO MHOrga 3By4uT Gornee

oq)mu,maano. Could yOLI...? - 0OblYHas BeXxnmBas ﬂpOCb6a, a He TOJ1bKO BOMNpocC o CMocoBbHOCTM OTBETUTD.

[na HenpuHYXOEHHOro NMYHOro Bonpoca ectecteeHHO If you don’t mind me asking, ...

2. «WM kak Tak BbILLIO?»

A. B pasroBope

‘ They’'d taken extra fuel. So how did the refusal leave them so short?

More flying than planned. Two go-arounds at Prestwick, a diversion to Edinburgh, another
go-around there, then the flight to Manchester.

‘ Wasn’t Manchester the airport that had refused them?

@ Same one. This time they came with a Mayday.

B. Whatledto ...?

What led to + cywecrButenbHoe / -ing? - 4To NpMBENO K 3TOMY?
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What led to the refusal? - Yto npuBeno k otkasy?

What led to Manchester saying no? - lNoyemy Manchester B utore otkasan?

B Bonpoce what 3ameHsieT npnunHy, nostomy did He TpebyeTcs. NMocne to 3aeck - cylecTBUTENBHOE UK
-ing: the refusal / saying no, a He say no.

C. How did ... leave them ...?

How did + cob6biTue + leave + yenoBeka + COCTOsIHME? - KaK 3TO MPUBESIO YENOBEKA K TAaKOMy
NonoXeHno?

How did the refusal leave them so short of fuel?

Kak ns3-3a otkasa Y HUX OCTanocCb Tak Marno Tonnuea?

CocTosiHne Mpumep Bonpoca
so short of fuel How did the refusal leave them so short of fuel?
with so few options How did the weather leave them with so few options?

D. What made... / How come...?
What made + yenoBek + rnaron 6e3 to? - yto nobyauno 4yenoseka...?
What made them choose Manchester?

How come + nopAanoK CrNoB KakK B yTBep)K.D,eHVIVI? - KaK TakK BbILWNO, YTO...?

Why...? How come...?
Why did they go back to Manchester? How come they went back to Manchester?
Why didn’t they look at Newcastle? How come they didn’t look at Newcastle?

MNocne how come BonpocutensHoro did HeT: cHavana noanexawee, notomM rnaron. Didn’t octaérca Tonbko
B OTpMLaHUn, Kak B 0bblvHOM yTBEPXKAEHMM: *they didn’t look™.

E. Bonpoc ¢ nogrekctom: Couldn’t they...? Wasn't that...?

OTpuuaTtenbHblii BONPOC MOKa3biBaEeT, YTO Thl XAELLb «Aa» UNWU YAMBMEH: «a pa3se He...?»

HenTtpanbHo C noaTekcTom

Could they have gone to Newcastle? Couldn’t they have gone to Newcastle? - A pa3sse He
mMornm?

Was Manchester their alternate? Wasn’t Manchester their alternate? - 970 e 6bin nx
3anacHomn?

Did they know about Glasgow? Didn’t they know about the windshear at Glasgow? -

PasBe oHM He 3Hann?

OrtBeuvatoT no cakTy, a He no opme Bonpoca:

- Couldn’t they have gone to Newcastle? - Yes, they could have. = ga, mornu.
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- Didn’t they know? - No, they didn’t. = HeT, He 3Hanu.
3. «C Bamun Takoe 6bI1Bano?»

A. B pasroBope

‘ Have you ever had to change your plans like that?

Plenty of times. Not with fuel that low, though.

We had more time and more fuel. That changes quite a lot.

&
‘ What was it that made the difference that time your alternate said no?
&

B. Have you ever + V3?
Have you ever + V3? - 6b110 nu koraa-HMbyab B BalLen XU3HW...?

Have you ever had to declare a Mayday?
Has anything like that ever happened to you?

C. OT onbiTa - K KOHKPETHOMY Crly4ato

Bbino nu BoobLle Kak 6bio B TOM cryyae
Has an alternate ever refused you? What did you do then?
Have you ever changed your destination in flight? What made you change it?
Has that ever happened to you? How did you deal with it?

UT06bI CpaBHWUTL Cryyau:

Was your situation anything like theirs? - Y Bac 661110 4to-HUGYAb Nnoxoxee?
What was different? - A 4to 6bIn0 MHaYe?

D. What was it that...? / Ybé 3TO MHeHune?

What was it that + rmaron? Bbigensiet rnaBHoe: «4TO UMEHHO...?7»

What made you choose that airport? — What was it that made you choose that airport?
Y106kl NOHATL, Yb€ 3TO MHEHWE, cnpawmnBatoT NPSMO:

Is that the report talking, or you? - 310 OTUET TaKk roBOPUT UIN BbI?

Is that your experience or the report’s view? - 310 Baw onbIT nnn BbIBOA OTYéETA?
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4. «A HaA Ux mecTe?»
A. B pasroBope

‘ Would you have gone to Manchester?

@ I might have. But I'd want to know exactly what other options | had.

‘ Wouldn't you have at least looked at Newcastle?

@ I'd like to think so. Easy to say from a bar stool.

B. Would you have + V3?

Would you have + V3? - caenanu 6bl Bbl 3TO Torga, okasaBLUMCb Ha UX MecTe?

Would you have chosen Manchester?
What would you have done?

When would you have declared a Mayday?

O pearnbHOM MPOLLIIOM O BooGpaxaeMoM NpoLLIoM
What did you do? What would you have done?
How did you feel? How would you have felt?

Wouldn’t you have + V3? - TOT >xe BONpPOC C NOATEKCTOM: «a Bbl Obl pa3se He...?»

Wouldn’t you have declared earlier?

Ewe oamH pparmeHT pasrosopa

When your alternate said no, what made you choose somewhere else?
Good weather at the next airport and enough fuel to get there comfortably.
So you still had a choice. They were running out of choices.

Exactly. That’s the difference.

What would you have done if you'd had as little fuel as they did?

I’d have wanted to check every remaining option. I'm not going to pretend it was an easy call.

0909 @
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Practice

KopoTtkue pasroBopsbl no temam. Kaxxgoe 3agaHue - otaesibHbIA pa3roBop.

CoGepM BoOnpoc HOBOW 3HaKOMOW. Pennukun nunoToB 4O M NOCIE HEro NOMOTYT MOHATb, O YEM OHa xo4eT
CnpoCuTb. COKpaLLl,eHVIﬂ n gpyrue rpaMmmatTmndeckn npasuiibHble CbOpMyJ'II/IpOBKI/I C TeM Xe CMbICITOM
AonycTtnumbl.

B ynpaxHeHuun 3.5 nnUTOK HET: NO OTBETY NUIOTa 3aan Bonpoc cam. [Nogonaét nobor Bonpoc, Ha
KOTOpbI/ 3TOT OTBET ECTECTBEHEH; B KIMHOYE - OAMH U3 BapUaHTOB.

3.1. CnpocuTtb genukaTHo

1.

Not at all. Go ahead.

you / something / would / to mind / you / if / to ask / |

We've both read about it.

No. We only know it from the report.

you / to be / to do/ on / to mind / flight / me / you / if / to ask / that / not

I'd rather not, if you don’t mind.

6

for / which / you / to be / me / would / to fly / to tell / willing / airline / you
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4.

@ I'd rather not, if you don’t mind.
)

Fair enough.

@ Same family. That's as far as we go.

to fly / the / to tell / at / whether / same / me / could / you / least / type / you

Manchester was their alternate.

The wind forecast was better there than at Glasgow.

they / it/ 1/to ask / why / can / to choose

6.

@ They tried Edinburgh after Manchester said no.

Another windshear warning. They went around again.

me / you / to tell / could / what / there / to happen
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7.

@ I've had a few nights I'd rather forget.
)

Maybe after another drink.

@

to tell / of / them / to be / would / you / willing / one / about / me

8.

@ The margin was the real problem.

363 kilos on landing. About a third of their final reserve.

to be / to know / it / actually / you / do / how / small

3.2. Kak Tak BbIL0 - U BOMPOC C NOATEKCTOM

1.

@ They carried more fuel than the basic plan required.

9"

@ It sent them to Edinburgh, and the go-around there cost them a lot.

of / to leave / fuel / how / so / the / refusal / to do / them / short
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Manchester was on their flight plan.

According to the AAIB, a breakdown in communication inside the airport.

P00

Manchester / to lead / to / what / no / to say

3.

@ They swapped Glasgow for Manchester in Pisa.

A better wind forecast.

to change / what / them / plan / the / to make

Newcastle was closer, and the wind there was lower.

They could have. The report says they didn’t even consider it.

there / to have / they / to go / not / instead / could
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5.

@ And then they went back to Manchester.
J

Same one. This time with a Mayday.

@

the / that / that / airport / not / them / to have / to be / to refuse

6.

@ They didn’t go back to Prestwick a third time.

Their procedures ruled it out after two windshear go-arounds.

@

to do / again / they / to come / not / to try / how

7.

@ The whole of Scotland was getting hammered by the storm.

they / not / they / Pisa / before / to know / to leave / to do / that

They knew about the storm. Nobody knew exactly how the evening would go.
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8.

@ In the end they landed below final reserve.

It needed about 2,800 kilos with the reserve. They had about 2,100.

below / to / them / the / flight / it / to leave / to do / Manchester / how / back

3.3. C Bamu Takoe 6biBano?

6

that / like / anything / you / to happen / ever / to have / to

Once, years ago. We went somewhere else.

J

The wind. It was the only one nearby with a decent wind.

P09

that / else / to make / to be / what / you / somewhere / it / to go

An alternate refusing us? Once, years ago. With much more fuel left.
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Diversions are part of the job.

A few times. Never with fuel that low.

weather / you / like / to have / to have / to / that / ever / in / to divert

4.

@ We had plenty of fuel and good weather at the next airport.
4

So

Only in that we lost an option.

@

like / your / to be / situation / theirs / anything

We weren’t counting on one approach working.

J

Time and fuel. We had both.

P09

about / different / to be / then / case / what / your

AIRMEN’S JOURNAL / PILOT’S TALK - Ryanair - Level C

13



Most crews would have stayed fixed on Manchester too.

J

Me. The report is kinder to the system than | am.

P09

you / to be / or / report / the / that / to talk

Crews fix on their first plan more often than you’d think.

J

Seen it myself. Twenty-odd years of it.

P09

what / to see / you've / yourself / something / that / to say / report / to be / just / or / the

8.

@ I've had some long nights in the cockpit.

Not with so little fuel and so many approaches failing.

with / you / like / to deal / this / to have / anything / ever

3.4. A Ha ux mecte?
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1.

@ After Edinburgh, they had to decide where to go.
)

I'd have wanted to look at every airport still available.

@

to have / would / to do / you / what

2.

@ The captain chose Manchester.

to have / too / would / to choose / you / it

3.

@ Newcastle was closer, but they didn’t consider it.
)

I'd like to think so. Easy to say from a bar stool.

D@

it / not / to consider / at / would / to have / least / you

Possibly. I'd need the full picture before claiming I'd have done better.
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4.

@ They discussed a Mayday before Edinburgh but didn’t declare it then.

Maybe. It depends on how doubtful the landing looked at that point.

it / to declare / would / earlier / to have / you

5.

@ All 177 people landed safely, but with very little fuel.

If 'd known the fuel figures? Not great.

a/ how / passenger / you / would / to feel / as / to have

6.

@ Another approach at Edinburgh was a hard call.
)

Somewhere with a better wind - if I'd had the fuel to get there.

D@

to go / instead / to have / where / you / would
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7.

@ They declared the fuel Mayday in the end.

Once | expected to land below final reserve. The question is when that became clear.

would / you / when / to declare / to have / it

8.

@ They knew things could get worse after another go-around.
4

Busy first. Terrified later, probably.

@

to have / to be / would / you / terrified / not

3.5. Bcé BmecTe - 6e3 noackasok

1.

@ I've read the report. He’s only seen the summary.

@ That Manchester refused them after taking nineteen other diversions.
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2.

@ They’d checked the weather and carried extra fuel.

Once our alternate couldn’t take us either.

J

We found another airport while we still had plenty of fuel.

P09

Newcastle had only 22 knots.

They could have. They just didn’t look at it.

A lot more flying than planned - a refusal, a diversion and another go-around.
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5.

@ Crews get fixed on their first plan.
)

Both. I've seen it, and the report says so too.

@

6.

@ The fuel margin at Manchester was tiny.

Of course. By then they had very little room for anything else to go wrong.

7.

@ Nobody recorded the call at the airport.

Not exactly. We know who passed the refusal on, but not how it was reached.
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8.

@ It's easy to have a better plan from a bar stool.
)

Honestly? I'd like to think I'd have checked every option.

@
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Answer key

These are model answers. Correct alternatives are possible.

3.1. CnpocuTb genukaTHo

Would you mind if | asked you something?

Not at all. Go ahead.

We've both read about it.
If you don’t mind me asking, were you on that flight?

No. We only know it from the report.

Would you be willing to tell me which airline you fly for?

I'd rather not, if you don’t mind.

I'd rather not, if you don’t mind.
Fair enough. Could you at least tell me whether you fly the same type?

Same family. That’s as far as we go.

Manchester was their alternate.
Can | ask why they chose it?

The wind forecast was better there than at Glasgow.

00 009 90 000 OO
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They tried Edinburgh after Manchester said no.

Could you tell me what happened there?

Another windshear warning. They went around again.

I’'ve had a few nights I'd rather forget.

Would you be willing to tell me about one of them?

Maybe after another drink.

The margin was the real problem.

Do you know how small it actually was?

363 kilos on landing. About a third of their final reserve.

OO0 909 000

3.2. Kak Tak BbIL0 - U BOMPOC C NOATEKCTOM

They carried more fuel than the basic plan required.

So how did the refusal leave them so short of fuel?

It sent them to Edinburgh, and the go-around there cost them a lot.

Manchester was on their flight plan.

What led to Manchester saying no?

2900 000

According to the AAIB, a breakdown in communication inside the airport.
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They swapped Glasgow for Manchester in Pisa.

What made them change the plan?

A better wind forecast.

Newcastle was closer, and the wind there was lower.

Couldn’t they have gone there instead?

They could have. The report says they didn’t even consider it.

OTpuuaTenbHbI BOMNPOC: «a pasBe He MOrmnm?»

And then they went back to Manchester.

Wasn’t that the airport that had refused them?

Same one. This time with a Mayday.

They didn’t go back to Prestwick a third time.

How come they didn’t try again?

Their procedures ruled it out after two windshear go-arounds.

The whole of Scotland was getting hammered by the storm.

Didn’t they know that before they left Pisa?

They knew about the storm. Nobody knew exactly how the evening would go.

OO0 900 90D
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In the end they landed below final reserve.

How did the flight back to Manchester leave them below it?

It needed about 2,800 kilos with the reserve. They had about 2,100.

3.3. C Bamu Takoe 6biBano?

Has anything like that ever happened to you?

An alternate refusing us? Once, years ago. With much more fuel left.

Once, years ago. We went somewhere else.

What was it that made you go somewhere else?

The wind. It was the only one nearby with a decent wind.

Diversions are part of the job.

Have you ever had to divert in weather like that?

A few times. Never with fuel that low.

We had plenty of fuel and good weather at the next airport.

So was your situation anything like theirs?

Only in that we lost an option.

209 000 909 9O
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We weren’t counting on one approach working.

What was different about your case, then?

Time and fuel. We had both.

Most crews would have stayed fixed on Manchester too.

Is that you talking, or the report?

Me. The report is kinder to the system than | am.

Crews fix on their first plan more often than you’d think.

Is that something you’ve seen yourself, or just what the report says?

Seen it myself. Twenty-odd years of it.

I've had some long nights in the cockpit.

Have you ever dealt with anything like this?

Not with so little fuel and so many approaches failing.

OO0 909 909 909D

3.4. A Ha ux mecte?

After Edinburgh, they had to decide where to go.

What would you have done?

I'd have wanted to look at every airport still available.

P09
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The captain chose Manchester.

Would you have chosen it too?

Newcastle was closer, but they didn’t consider it.

Wouldn’t you have at least considered it?

I'd like to think so. Easy to say from a bar stool.

Would you have declared it earlier?

Maybe. It depends on how doubtful the landing looked at that point.

All 177 people landed safely, but with very little fuel.

How would you have felt as a passenger?

If I'd known the fuel figures? Not great.

Another approach at Edinburgh was a hard call.

Where would you have gone instead?

Somewhere with a better wind - if I'd had the fuel to get there.

2909 000 000 909 000

Possibly. I'd need the full picture before claiming I'd have done better.

They discussed a Mayday before Edinburgh but didn’t declare it then.
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They declared the fuel Mayday in the end.

When would you have declared it?

Once | expected to land below final reserve. The question is when that became clear.

They knew things could get worse after another go-around.

Wouldn’t you have been terrified?

Busy first. Terrified later, probably.

2909 000
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I've read the report. He’s only seen the summary.

If you don’t mind me asking, what surprised you most?

That Manchester refused them after taking nineteen other diversions.

They’d checked the weather and carried extra fuel.

So what led to them arriving with so little?

A lot more flying than planned - a refusal, a diversion and another go-around.

Once our alternate couldn’t take us either.

How did you deal with that?

We found another airport while we still had plenty of fuel.

2909 000 000

AIRMEN’S JOURNAL / PILOT’S TALK - Ryanair - Level C



2909 000 000 909 000

Newcastle had only 22 knots.

Couldn’t they have gone there?

They could have. They just didn’t look at it.

Crews get fixed on their first plan.

Is that your experience or the report talking?

Both. I've seen it, and the report says so too.

The fuel margin at Manchester was tiny.

Wouldn’t you have wanted another option?

Of course. By then they had very little room for anything else to go wrong.

Nobody recorded the call at the airport.

Do you know who actually made the decision?

Not exactly. We know who passed the refusal on, but not how it was reached.

It's easy to have a better plan from a bar stool.

Would you have made the same decision in the cockpit?

Honestly? I'd like to think I'd have checked every option.
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