PILOT'S TALK

Lesson 6. Agree and disagree

Level C - Ryanair fuel Mayday

B Gape gBa nunoTa u ux HoBasi 3Hakomas obcyxaatoT penc, koTopein cen B Manchester ¢ 363 kg Tonnmea.
AsponopT cHauyana oTkasan B npuéme, akunax yweén s Edinburgh, nocne ewé ogHoro yxogaa Ha BTOPOM Kpyr
o6basun fuel Mayday n BepHyncsa B Manchester. Tenepb pasroBop Ma&Tt He CTOMbKO O COBLITUSAX, CKOSbKO O
BbIBOAAX: YTO ObINO OLWMOKOMW, YTO IKMMaK MOT cAenaTtb MHaYe U KTO 3a YTO oTBeYvaeT. HukTo us
cobeceHNKOB Ha TOM pelice He Obis.

B ynpaxHeHusiX Tbl FOBOPULLb 32 NePCOHaxa, ykasaHHoro y nponycka. MMnortbl cnopAT, 3HakomMas
YTOYHSAET M NOABOAMUT UTOT.

B atom ypoke Y70 NpuroguTcsa B pasrosope

McnpaBuTb hakT, He oTBeprasi BCIO MbICIb That figure refers to...; it was ... that...; did + rnaron
[Mpn3HaTb BO3paKeHne 1 COXpPaHUTb NO3ULIMIO | accept that...; admittedly; even so; even allowing for...
YTOYHUTb, YTO UMEHHO Thbl YTBEpPXAaeLllb I’'m not saying...; nor am I...; my argument depends on...;

if that’s the case...

[MopBecTn utor ¢ oroBopkamm you both agree...; only if...; what’s still unresolved...; have
| got that right?

O

Ha4aria - pa3roBop

I'll admit it. When | saw the headline, | thought: cheap ticket, not enough fuel.

Not this time. They took over thirteen hundred kilos extra. It was the landing-mass limit at
Prestwick that stopped them taking more, not the ticket price.

Fair enough. But I've seen 363 kilos and 240. Is one of those a typo?

Different moments. 363 on landing, 240 after they shut down at the stand. Both figures are in the
report.

Still not much of a margin, is it?
No argument there.
And I'd still have wanted Manchester’s refusal checked. No reason given, just ‘we can’t take you'.

The airport gets it wrong, and somehow the pilots end up getting the lecture. Wonderful.

| accept that the airport failed first. I'm not saying the crew caused that. I'm saying a refusal
without a reason is worth questioning.
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Your favourite subject again. Do we know they didn’t question it?

Fair point. The report doesn’t say. Let me put it differently: | don’t know what they asked, but I'd

have wanted a clearer answer.

And if the answer was still no?

Then I'd have looked elsewhere. I'm not claiming a second call would have fixed everything.

Admittedly, I'd have been furious too. But furious isn’t a procedure.

Even allowing for the workload, asking for a recheck seems reasonable to me.

Hang on. You agree the airport got it wrong. You’re arguing about what the crew could have done

next, not about the airport. Have | got that right?

Yes. And I’'m not saying they did everything perfecitly.

Nor am | saying they’re to blame.

Good. Because you've spent quite a while disagreeing with things neither of you said.

@EOHOO0OHOIOD

1. «[lonpasnto ogHy getanb»

>

. B pasrosope

Two different fuel figures? Sounds like somebody got it wrong.

Not necessarily. The lower figure refers to the fuel after shutdown. It doesn’t change how little
they had left on landing.

B. MicnpaBnTb HyXHyIO YacTb

Pawmka Mprumep

That’s not quite right... That’s not quite right: they took extra fuel.

That figure refers to... That figure refers to the fuel left at the stand.

If we’re talking about... If we're talking about touchdown, it's 363 kilos.

The figures were measured at different points. Both can be right. They were measured at different points.

Refer to + cywectButenbHoe / -ing - oTHocuTbCA k Yemy-To: refers to the landing / refers to landing with
363 kilos.
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C.ltwas ... that .../ They did ...

It was + BblaeneHHas 4acTtb + that + octanbHoe npegnoxeHue:

It was the landing limit that restricted the fuel, not a decision to save money.

Tak BblgensaT MUMEHHO TO 06CTOATENBLCTBO, KOTOPOE XOTST NPOTUBOMNOCTaBUTL OPYroOMY.
Did + HayanbHasa ¢phopma nNoaTBePXKOAET AEeNCTBMNE, KOTOPOE NOCTaBUNU NOJ COMHEHUE:

They did plan for bad weather.

They did take extra fuel.

They did. MmoxeT ObITb U OTAENbHLIM KOPOTKMM NOATBEPXKAEHNEM.

D. UcnpaeneHune dakTa - He OTMeHa ornaceHus
You're right about the margin. It’s the timing of that figure I’'m correcting.

MoxxHO nonpaBuTb YMCno n cornacuTbes ¢ oueHkor. They landed safely Toxxe He onpoBepraeTt camo no
cebe It was dangerous: 6narononyyHbii ICXOL U PUCK - pa3Hble MbICIN.

2. «C aTnum cornaceH. Ho BbiBog, ocTaerca»

A. B pasroBope

@ You're judging them with the whole report in front of you.

| accept that. Even so, the refusal still needed an explanation.

B. Yctynka v npogomxeHue

Mpu3HaTb goBog CoxpaHuTb MbICb

| accept that... - npusHato, yTo... Even so,... - n BCE xe...
Granted,... - gonyctum / cornacen, 4To... Still,... - Bcé paBHo...
Admittedly,... - Hago npusHaThb... Nevertheless,... - TeM He MeHee...

Admittedly, we know more than they did. Nevertheless, the decision is worth discussing.

Mocne granted / admittedly MmoxHo noctaBuTb 06bIMHOE NpeanoxeHne. Even so / still otcbinatoT Kk yxe
Ha3BaHHOMY BO3paKEHMIO0.

Granted npvHumaeT yTBepxaeHue. Ha comHeHne Would asking have helped? ectectBeHHee Maybe not.
Even so,..., a He aBTomaTuyeckoe Granted.

C. Even allowing for...

Even allowing for + cywecrButenbHoe / -ing - faxe ¢ y4€TOM...

Even allowing for the pressure, I’d want the refusal checked.

Even allowing for having only minutes to decide, | think they settled on Manchester too quickly.

AIRMEN’S JOURNAL / PILOT’S TALK - Ryanair - Level C



Allowing for 3gecb 03HayaeT «yunThiBasi», a He «paspewlas». [Nocne for - the pressure / having only
minutes.

3. «OTO He TOo, YTO A cKkasan»

A. B pasroBope

@ So you think it’s all the captain’s fault?

No. I'm not saying he caused the problem. I’'m saying another option deserved a look.

B. YTOYHUTL rpaHnyy nosvumm

I’'m not saying X. I’'m saying Y. - A He yTBepxaato X. A roBopto Y.
That’s not quite my point. What | mean is... - A HemHoro o gpyrom. A nmeto B Buay...
| agree with that part, not the whole conclusion. - C 3101 YyacTbto g cornaceH, HoO He CO BCEM BbIBOAOM.

Nor am | saying they’re to blame. - 1 a Toxe He yTBepxaato, YTO OHN BUHOBATHI.
Mocne nor B Havane ¢pasbl - TOPSAOK Kak B Bonpoce: nor am | / nor did they.
Mocne saying / mean - o6bl4HOE NpegnoxeHue, that moxHo onycTuTth:

I’'m saying (that) they had another option, not (that) it would definitely have worked.

C. Ha 4ém gepxutcsa mon AoBoa

My argument depends on + cyuwecTButenbHoe / -ing - MOl OBOJ, 3aBUCUT OT...

My argument depends on there being another usable option.

There being... nocne npeanora - «Ha Hanu4yuu...». CpaBHu:

There was another option. - bbin gpyron BapunaHT.

My argument depends on there being another option. - [1ns moero goeoga BaxHo, 4Tobbl ApYron BapuaHT
ObIn.

The decisive point is that... - Pewatowasa mbicnb B TOM, 4TO...

Ecnu BaxHoe gonylieHne He NoATBEPAMIIOCH, MO3ULNK0 MOXHO YTOYHWUTD!

If that’s the case, I'd narrow my claim. - Ecnn Tak, 9 6bl Cy3un cBoé yTBepxaeHue.

That changes part of my argument, not all of it. - 3To meHseT yacTe Mmoero foBoaa, a He BeCb JOBOL.
4. CobpaTtb cnop BoeauHO

A. B pasroBope

‘ You both want clearer rules. Do you agree on what they should say?
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No. | want it clear who can accept a diversion.
And I'd want a way to get a refusal checked. I’'m not asking for a promise every airport can take
everyone.

So you agree on reviewing the process, not on one particular fix.

That’s fair.

OO0 D

B. MNosnunn, obuiee n HepeléHHoe

Yro nenaem Pamka
BBOOUM UTOT Let me see if I’'ve got this.
pasnuyaem nosnunm You think..., whereas you think... / One view is...,

whereas the other is...

Ha3biBaeMm obLlee You both agree that... / We agreed on...
COXpaHsieM ycrnoBue ...only if... / ...as long as...

Ha3blBaeM OTKpbITOE What's still unresolved is whether...
npoBepsieM TOYHOCTb Is that fair? / Have | got that right?

Bonee dhopmanbHbIn BapmnaHT ycriosus - subject to + cywecrButensHoe / -ing:

We agree on a review, subject to keeping the requirements practical.

C. Agree with / on / that

Mopenb [Mpumep

agree with + yenoBek / MHeHUue | agree with you about the airport.
agree on + npegmeT / -ing We agree on reviewing the process.
agree that + npeanoxeHnue We agree that the refusal was wrong.

Agreeing on a review He 3HauuT agreeing on every change. /1 Your summary is fair He 3HaunT | agree
with the other person.

D. MNMonpasutb utor

Almost. I'm not saying..., only that...
Not quite. We agreed on X, noton Y.

That captures the disagreement, but not the condition. - PazHornacue nepegaHo, a ycrnosne noTepsanocs.
Mocne whether B ntore - 06bI4HLIV NOPSAOK CNOB:

What's still unresolved is whether Newcastle was a real option.
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Practice

KopoTtkue pasroBopsbl no temam. Kaxxgoe 3agaHue - otaesibHbIA pa3roBop.

3anonHu nponyck 3a ykasaHHOro nepcoHaxa. B 3agaHum 6.4 HoBasi 3Hakomasi cobmpaeT No3muun NUoToB:
UX pensinkm gaHel nepeq nponyckoM. B nocnegHem 3agaHum NAUTOK HET - COOPMYNMPYIN NOAXOOALNA OTBET
caM. Kritoum gatoT npumepsl, a He eQUHCTBEHHO JONYCTUMbIE (hOPMYMPOBKM.

6.1. VicnpaBuTb KOHKPETHYIO HETOYHOCTb

1.

‘ The airline didn't bother taking extra fuel, then?

well / they / to carry / extra / a / fuel / thousand / of / to do / kilos / over

2.

‘ So the limit was how much they wanted to spend?

to limit / Prestwick / could / fuel / much / how / they / that / short / at / runway / it / the / to be / to take

3.

‘ | saw 240 kilos described as their landing fuel.

not / fuel / touchdown / after / at / shutdown / to / the / figure / to refer / that
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4.

‘ It sounds as though the storm took them completely by surprise.

they / to prepare / to leave / to do / Pisa / for / before / the / storm

5.

‘ So all three go-arounds were at Prestwick?

@ No.

third / that / around / it / Edinburgh / time / to be / they / at / the / to go

6.

‘ They took extra fuel, so the planning was fine.

right / but / to be / fuel / about / extra / you / not / about / conclusion / necessarily / the / the

7.

‘ You keep correcting the numbers. It was still dangerous.

to be / risk / to correct / the / to dismiss / the / figure / not / |
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8.

‘ So the pilots decided the warnings were real?

crew / valid / it / to be / manufacturer / just / they / the / that / to confirm / to be / not / the

6.2. [Mpn3HaTb JOBOA - COXPAHUTL NO3ULINIO

1.

@ You have the full report. They didn't.
J

that / to be / still / the / to know / worth / | / decision / to discuss / more / we / to accept

2.

@ They had a storm and two failed approaches to deal with.
J

granted / pressure / under / other / they / a/ so / to deserve / even / look / to be / options

3.

@ Would another call have guaranteed a different answer?
J

refusal / the / to have / maybe / to clarify / might / it / still / not
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4.

@ They were busy flying the aircraft, not investigating airport politics.
e

seconds / the / workload / one / for / even / question / to take / to allow / would / more / to have

5.

@ You weren't sitting in that cockpit.
% |

nevertheless / can / choice / the / admittedly / to be /1 / 1/ not / to question

6.

@ Maybe they did ask, and nobody told the investigators.
NS

reason / either / they / granted / nobody / to have / way / still / them / might / to give / a

7.

@ They did get everyone down safely.
e

to be / matter / margin / | / safe / the / another / landing / the / that / to accept / to be
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8.

@ They didn't have all the information we have now.
J

even / for / to deserve / the / to have / to allow / discussion / less / decision / information

6.3. He npunucbiBan MHe 4yXon BbIBOA

1.

@ So you think the crew caused the airport problem?
J

options / 1/ only / to cause / other / to be / to say / that / not / they / they / it / to have

2.

@ And you know asking again would have worked?
J

my / that/ | / to help / certainty / not / it / not / to be / to have / might / to claim / to be / point

3.

@ What would your argument need in order to hold?
J

alternative / of / my / to depend / on / to be / a / there / argument / strength / realistic / the
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4.

@ Suppose there was no other usable airport within reach.
J

to be / | / that / to be / about / criticism / the / if / would / less / case / certain / my

5.

‘ So the outcome proves the captain was wrong?

wrong / margin / that / every / poor / the / to agree / | / not / that / to be / to be / decision

6.

@ Then your point is just that Manchester was on the plan?
J

explanation / to be / to come / an / point / without / refusal / decisive / the / that / the

7.

@ You keep going back to Newcastle.
J

to have / not / definitely / it / to mean / to deserve / would / consideration /it / | / that / to work
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8.

@ The captain considered Manchester safest. The AAIB accepted that was his view.
J

range / not/ to be / the / what / of / to deny / to think / to question / options / | / he

6.4. CobpaTb No3nuumn, He NOTEPSIB OrOBOPKM

1.

@ The system put them in that position. The crew didn't create the refusal.
J

@ Agreed. | still think they had choices worth examining.

to / whereas / airport / about / response / the / to differ / you / on / to agree / the / you / it

2.

@ The refusal shouldn't have happened.
@ No disagreement there.
J

to get / Manchester / you / first / to agree / wrong / both / that / the / decision
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3.

@ I'd review the process, provided the changes are workable.

@ A practical review, yes. Not another pile of forms.
J

on/to agree / you / changes / only / review / to be / practical / a / but / the / if

A second call might have helped.

Or it might have made no difference.

@H0

whether / recheck / to be / what / still / the / answer / unresolved / to change / would / to have / to be / a

5.

@ | don't blame the crew for the refusal. I'm not saying they did everything perfectly.
J

‘ Have | got that right?

to be / to call / so / to defend / you / perfect / every / over / them / decision / not / the / refusal
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6.

@ I'm not asking for guaranteed acceptance everywhere. | want a refusal that can be checked.

landing / refusal / to guarantee / to be / to check / point / a / not / about / your / a

7.

@ | want a review too, as long as it doesn't add confusion.
)

a/clear/the /to keep / you / to / subject / review / to support / process / so

8.

@ That's a fair summary. | still don't agree with him about the crew.
)

to agree / my / with / summary / not / you / with / his / conclusion

6.5. Bcé BmecTe - cBOMMU crnoBamu

1.

‘ If 240 was after shutdown, the report wasn't contradicting itself?
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2.

@ You would have been as busy and tired as they were.
J

3.

@ So you would have refused to leave Manchester alone until they accepted you?
J

4.

‘ So you're not saying the airline is unsafe?

5.

‘ So you both agree a second call would have solved it?
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6.

‘ Your argument assumes there was another usable option. What if there wasn't?

7.

@ | don't blame the crew for the airport failure. | doubt they had much room to do more.
J

@ | don't blame them for that either. | just think their later choices can be questioned.

‘ Is that fair?

8.

‘ Then the two of you have settled whether asking would have helped?
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Answer key

These are model answers. Correct alternatives are possible.

6.1. icnpaBUTb KOHKPETHYIO HETOYHOCTb

The airline didn't bother taking extra fuel, then?

They did carry well over a thousand kilos of extra fuel.

So the limit was how much they wanted to spend?

| saw 240 kilos described as their landing fuel.

That figure refers to the fuel after shutdown, not at touchdown.

It sounds as though the storm took them completely by surprise.

They did prepare for the storm before leaving Pisa.

So all three go-arounds were at Prestwick?

No. It was at Edinburgh that they went around the third time.

You are right about the extra fuel, but not necessarily about the conclusion.

6.
‘ They took extra fuel, so the planning was fine.

It was the short runway at Prestwick that limited how much fuel they could take.
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You keep correcting the numbers. It was still dangerous.

I'm correcting the figure, not dismissing the risk.

So the pilots decided the warnings were real?

It was the manufacturer that confirmed they were valid, not just the crew.

1.
@ You have the full report. They didn't.
§

| accept that we know more. The decision is still worth discussing.

They had a storm and two failed approaches to deal with.

Granted, they were under pressure. Even so, other options deserved a look.

Would another call have guaranteed a different answer?

Maybe not. Still, it might have clarified the refusal.

They were busy flying the aircraft, not investigating airport politics.

Even allowing for the workload, one more question would have taken seconds.

o
o
&
o
o
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You weren't sitting in that cockpit.

Admittedly, | wasn't. Nevertheless, | can question the choice.

Maybe they did ask, and nobody told the investigators.

Granted, they might have. Still, either way, nobody gave them a reason.

They did get everyone down safely.

| accept that the landing was safe. The margin was another matter.

They didn't have all the information we have now.

Even allowing for having less information, the decision deserves discussion.

0% 09 09 09

6.3. He npunuceiBa MHE 4y>XOW BbIBOA

So you think the crew caused the airport problem?

I'm not saying they caused it, only that they had other options.

And you know asking again would have worked?

That's not my point. It might have helped; I'm not claiming certainty.

% 9
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What would your argument need in order to hold?

The strength of my argument depends on there being a realistic alternative.

If that were the case, I'd be less certain about my criticism.

So the outcome proves the captain was wrong?

3
! ‘
4.
4 . Suppose there was no other usable airport within reach.
y §
5

| agree that the margin was poor, not that every decision was wrong.

Then your point is just that Manchester was on the plan?

The decisive point is that the refusal came without an explanation.

| mean it deserved consideration, not that it would definitely have worked.

The captain considered Manchester safest. The AAIB accepted that was his view.

I'm questioning the range of options, not denying what he thought.

6
! ‘
7.
4 & You keep going back to Newcastle.
g1
8
! ‘

6.4. CobpaTb No3nuumn, He NOTePsSIB OrOBOPKM
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The system put them in that position. The crew didn't create the refusal.

Agreed. | still think they had choices worth examining.

You agree about the airport, whereas you differ on the response to it.

The refusal shouldn't have happened.

No disagreement there.

You both agree that Manchester got the first decision wrong.

I'd review the process, provided the changes are workable.

A practical review, yes. Not another pile of forms.

You agree on a review, but only if the changes are practical.

A second call might have helped.

Or it might have made no difference.

What's still unresolved is whether a recheck would have changed the answer.

| don't blame the crew for the refusal. I'm not saying they did everything perfectly.

So you're defending them over the refusal, not calling every decision perfect. Have | got
that right?

@9 @90 90 90 0D
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I'm not asking for guaranteed acceptance everywhere. | want a refusal that can be checked.

Your point is about checking a refusal, not guaranteeing a landing.

| want a review too, as long as it doesn't add confusion.

So you support a review, subject to keeping the process clear.

That's a fair summary. | still don't agree with him about the crew.

You agree with my summary, not with his conclusion.

o
o
o

6.5. Bcé BmecTe - cBOMMK crnoBamu

1.

If 240 was after shutdown, the report wasn't contradicting itself?

Exactly. The figures describe different moments, even though both show a very small
margin.

You would have been as busy and tired as they were.

2
&
@ | accept that. Even allowing for the pressure, I'd want the refusal explained.
3.
! ‘

So you would have refused to leave Manchester alone until they accepted you?

No. I'd have asked for a recheck, not a guarantee at any cost.
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4.

So you're not saying the airline is unsafe?

No, I'm not. Nor am | saying it could never happen again.

So you both agree a second call would have solved it?

Not quite. We agree the refusal was wrong, not that another call would have fixed it.

Your argument assumes there was another usable option. What if there wasn't?

That would change my argument. I'd need to reconsider the criticism.

| don't blame the crew for the airport failure. | doubt they had much room to do more.

| don't blame them for that either. | just think their later choices can be questioned.

You agree on where the first failure was, but not on how much more the crew could have
done. Is that fair?

Then the two of you have settled whether asking would have helped?

No. That's still unresolved. We have clarified the disagreement, not removed it.
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